
Welcome to: the County of El Dorado’s Online Property Tax System 
 Help Documentation – Tax Bill Payments  

 

 

1. Pay Tax Bills 

2. Pay for Multiple Bills in 1 transaction 

 

 

 

1.  Pay a Tax Bill 
 

 

Tax bills can be placed into the shopping cart for payment by click on either individual installment buttons, 

both installment buttons, redeem buttons or the Pay Total button; located under the “Pay” column. 

 

 
 

 

 

Buttons are greyed out if they are already paid or are already in the shopping cart.  Because California State 

law requires that taxpayers must pay the 1
st
 installment before the 2

nd
 installment, you cannot select the 2

nd
 

installment unless the 1
st
 installment is already paid or already in the shopping cart.  If you would like to pay 

both installments, you can use the “Both” button.  The Pay Total button puts all unpaid tax bills into your 

shopping cart. 

 

 

 

 

 



2.  How do I pay multiple Properties/Accounts in 1 transaction? 
 

 

 

The shopping cart is designed to make paying for multiple bills, multiple properties and multiple accounts 

possible; thusly, saving you money by bundling them into 1 transaction. 

 

Begin by entering an APN or account number at the APN or Account number entry screens.  

 

         
 

 

 

Click on the “Pay or Show Tax Summary” or “Pay or Show Unsecured Summary” buttons.  

 
 

 

From the Tax summary page;  You can place tax bills into your shopping cart by selecting either an 

individual installment, both installments or all bills payable through the online system (by clicking on “Pay 

Total”). 

 



 
 

 

 
 



Once the first bill or bills are in your shopping cart, use the “Another Property” button  

 

 
 

 

You can move between the secured and unsecured tax sections by clicking on the icons on the top right of 

those entry screens.   

 

 
 

 

 

Now, enter in a new APN or Account number and go to the tax summary page for that APN/Account.  

Select tax bills for payment and they will be added to your shopping cart.   

 

 

There is no limit to the number of tax bills you can put in your shopping cart.  The shopping cart icon will 

indicate the total number of items in your cart.   

 

 
 

The only requirement is that the shopping cart is paid with 1 payment method.  That is all the bills in a 

shopping cart will all be paid by 1 credit card or by 1 Electronic Fund Transfer.   

 

 

 

 



 
 

 

You may choose a method of payment by clicking on either the EFT or Credit Card icons in the lower 

center of the screen.   

 

You can remove individual installments by clicking on the remove buttons on the far right of the table.  

Because California State law requires that taxpayers must pay the 1
st
 installment before the 2

nd
 installment, 

you cannot remove the 1
st
 installment if the 2

nd
 installment is also in the shopping cart. 

 

You may also return to the tax summary by clicking the Back button. 

 

Once you have clicked on a method of payment you will be directed to the Payment information entry 

screen. 

 



 
 

Or  

 

 



 
 

 

After entering the required information, Click on the submit payment and your payment will be submitted 

for authorization.  Please do not click on the submit payment button more than once.   

 

If there is an error, a message will be generated on the information entry screen.  

 

If no error exists, you will receive a CC/EFT confirmation.  If you entered a valid email address, you will 

also receive an email with your CC/EFT confirmation. 

 



 


